
 

 
 

 

 

 

 

 

 

 

  

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

CIRCUIT BREAKER 
A message is created when ownership changes on a parcel that has 

Circuit Breaker. A message is also created when a corrected 

assessment notice is created on a CB parcel. Use these messages to 

make sure the CB is on the correct parcel, and to be aware of 

changes that might affect the next year’s applications.   

HOMEOWNER’S EXEMPTION 
Land Record actions that can affect HOE are also logged, alerting 

exemption clerks that parcels need reviewed.  

HOE ownership percentage changes will impact the exemption 

amount. For example, a couple with 100% ownership on one spouse 

gets updated so each have 50%... 

if nobody works the HOE record, the exemption will be  

cut in half. 

Messages relating to source parcels indicate that a parcel that had 

HOE has been split and/or combined. The exemption does not carry 

over to any of the target parcels. Work the HOE record on the 

target(s) as needed, otherwise the exemption goes away. 

PROPERTY INACTIVATED 
Manufactured and Personal parcels that are changed to inactive are 

logged to alert the Treasurer, who may want to issue a demand 

warrant for collection of taxes while the property is still in the 

county. Users can also create a message for the Treasurer alerting 

them that they may want to issue a demand warrant from the 

Personal characteristic screen (Edit | Demand Payment). 

URBAN RENEWAL 
Land Record actions on a parcel in Urban Renewal will generate a 

message as well. Review the new target parcels, assigning them to 

the source parcel’s UR project if needed (don’t forget to create base 

value records and recalculate the value on each characteristic to 

split value into base and increment). 

 TIPS ‘N TRICKS 
It’s easy to work with 

Informational Messages, 

and it’s even easier if you 

stay on top of them rather 

than letting the list get 

overwhelming. 

New messages have a 

status of Open. Once you 

deal with a message, either 

change status to Closed or 

delete it. 

To change status, double 

click a message or click the 

icon to View/Change Data. 

Update the status and click 

MID-YEAR COPY and HOE 

• Ownership Changes 

 Many counties have copied the 2009 

primary roll to 2010. Those who 

haven’t yet will within a month or so. 

 Parcels with homeowner’s exemption 

that had an ownership change in 2009 

will see the affect of it in 2010.  

 Run the HOE Exceptions report on 

2010, select HOE Added/Removed, 

and check the parcels that show the 

exemption being removed. If you do 

this after the copy and before you 

manually work any 2010 HOE records, 

anything that shows will likely be from 

an ownership change. 

Did You Know… 
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the Apply button. 

You can filter for open or 

closed messages, and also 

by type (see list of types 

below). If your job is to 

work with Circuit Breakers, 

then that’s the type you 

should filter on. 

After changing the filter 

options, click the Load 

button at right to update 

the grid. 

Messages can be deleted 

one at a time, or you can 

highlight and delete 

several at a time. If they 

are in order, select the first 

one, hold down the Shift 

key, and select the last 

one, then click the Delete 

icon. If they are not in 

order, use the Control key 

rather than shift  

as you select  

messages to  

delete.  

Tools | Miscellaneous |Informational Messages 

A change made in one area can often impact something else. 

Split a parcel with homeowner’s exemption, for example, and 

someone needs to work the new parcels to see if one of 

them should have the exemption.  

Sticky notes and scribbled reminders help, but fortunately 

Informational Messages can keep track of some things for 

you. We’ve identified specific actions that usually require 

follow up or referral to another person, and when they 

happen a message gets created. 

If you are not using Informational Messages, please take 

this opportunity to start. This is the perfect time, since 2010 

data has just been copied (or will be soon in some counties). 

Start fresh and let them do some of the work for you. 

If you have any questions about what a message means or 

what to do with it, contact CAI Property Support for help. 

CHANGE SLIP 
Change Slips notify the Assessor and Treasurer about events that 

affect Manufactured or Personal parcels: 

 »  Pre-Payment of Taxes » Title Change » Moved 

 » Closed Business » Repossession » Sale 

Right-click on a message and select Change Slip to view or revise it. 

If there is more than one for a parcel click, each one in the grid at 

left to see its detail. 

NOTE: Change Slips are created from the search screen, Property 

Master or Tax Master. They can also be changed or viewed from 

those programs as well. 
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